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SPECIFIC FACILITIES PROVIDED FOR WOMEN

The college shows a strong commitment towards safety of all the students. The institutional initiatives and
interventions are multipronged. These involve creation of better infrastructure within the campus;
enhancing safety in the immediate environment in partnership with civic agencies; creation of strong and
meaningful peer and student-faculty synergy, provisions for mentoring and counselling services, creating
oversight and redressal mechanisms for all students. The college further ensures every individual’s privacy
and dignity at all times.
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RAGHUNATH GIRLS’ POST GRADUATE COLLEGE HOSTEL

The availability of in-campus residential facility for out-station students is a testimony to the institution’s
efforts in providing a safe and secure environment to the young women. The college Hostel
(https://rgcollege.ac.in/index.php/hostel ) offers accommodation to almost 20 girls on twin-sharing basis.
In a heritage building, equipped with excellent modern facilities, the liberal, nurturing atmosphere
provides a home away from home .
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SAFETY AND SECURITY

CCTV Cameras are installed at strategic locations for continuous survelliance of the premises and
classrooms for strengthening security in the College. There are CC TV cameras on the boundary, gates,
open spaces, corridors and other critical areas, while protecting privacy of teaching-learning and social
spaces. There are 48 CCTV Cameras in the College Area, 64 in the Library Area and 16 in the Hostel
Area, all with two-week recording facilities.
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COUNSELLING

The college has a PSYCHOLOGICAL TESTING AND COUNSELLING CENTRE . which works on
both platforms - Online and offline . This centre provides help to the students havimg emotional
behavioural ,academic ,social or other problems thus enhancing their well being. Exam Related anxiety,
stress are also taken care of. Professionally trained counselors are available 24x7 on online mode. This
facilty is available for staff also.
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GRIEVANCE CELL AND COMPLAINT BOXES

In accordance witht the UGC regulations the college has a strong Grievance cell The relevant committee
works towards the redressal and resolution of the issue in a timely manner. The various committees
address the grievances .
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STUDENT CORNER

To provide the students with the some personal space , the student corner is created with R O water
facility, motivational banner and seating.
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CANTEEN

The college has canteen facility with hygiemefood . quality checks are done regularly by a team of
teachers. (https://rgcollege.ac.in/index.php/canteen )
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Installation Of Sanitary Pad Vending Machine

To spread awareness about menstrual hygiene and to ensure easy (and affordable) access to sanitary
napkins, a sanitary napkin vending machine has been installed in the institution
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MEDICAL AID FACILITY IN THE COLLEGE
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7.1.1 THE FOLLOWING TABLE LISTS LINKS OF DIFFERENT ACTIVITIES
CONDUCTED FOR GENDER SENSITIZATION
DEPARTMENT | ACTIVITY DATE LINK
1.Activity club & Essay competition | 24.01.2023 https://rgcollege.ac.in/public/uploads/exam/39b23d23
progressive on National girl eb2c6b6003576266b534191e.pdf
Women's forum child day
2.Computer Science | Poster Making on | 25-11-2022 https://rgcollege.ac.in/public/uploads/exam/df0d58b1
“Elimination of c418ccc0c7a484609616bdc8. pdf
Violence
against Women”
3.Political Science Guest lecture 15.10.2022 https://rgcollege.ac.in/public/uploads/exam/e45200
on “Patriarchy and 13dd15119e6b76f74c8e27106f.pdf
crime against
women”
4.Drawing & Poster making 16.08.2022 https://rgcollege.ac.in/public/uploads/exam/98a110
Painting Dept. competition on 025d3418c2b08886d78d903ae4.pdf
“National Girl
Child Day”
5.Home Science, Guest Lecture on 19.11.2022 https://rgcollege.ac.in/public/uploads/exam/f6be72
IQAC & RGPG the occasion of 28f8c25c2ac66f59478eff86ec.pdf
Innovation Cell Women's
Entrepreneurship
Day
6.EDUCATION INTERUNIVERSITY | 24 .01.2023 https://rgcollege.ac.in/public/uploads/exam/b3cf30
SELF COMPOSED d8d1fe9904c14fad842ae66dd9.pdf
POETRY
COMPETITION ON
THE OCCASION
OF NATIONAL
GIRL CHILD DAY :“;\ﬁ(g:)aerol:/%Zrithis document
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STUDENT GRIEVANCE REDRESSAL POLICY

This policy is an instrument to promote a healthy educational environment & ensure fair and transparent
mechanism for addressing grievances related to academic (admission & examination) and non-academic

(financial, administration, ragging, harassment, cleanliness, discipline etc.) matters of students in the
campus.

The college is mainly ‘For the students, Of the students & By the students’. Hence the primary aim

of this policy is to ensure that students enjoy their rights without discrimination &get justice without
any delay.

Structure of Student Grievance Redressal Cell.

Chairperson - Principal

Incharge - Teaching Faculty appointed by the Principal

Members - 8-10 Teaching faculty

Students - Students representative from the four disciplines in the college.

Committees involved for addressing the grievances of students
The following committees are formed in the colle
directions —

1. Students Grievances Cell (University Grants Commission Grievance Redressal Regulations, 2012)

2; gglu;l) Opportunity Cell (UGC Promotion of Equity in Higher Education Institutions Regulation

ge as per the University, UGC & Government

3. Proctorial Board(University Act 1973, C.C.S. University,
G.0O. No. 5125/15-11-86/4A dated 10.07.1986)

4, f\nti }{agging& Anti Sexual Harassment Cell (UGC Regulations on curbin
in ngher Education institutions 2009, Sexual harassment of women i
probation and redressal at 2013, UGC guidelines for curbing the menace

5. Psychological Testing &Counseling Cell (An initiative of IQAC & Psychology Dept.)

6. Examination Committee (University Act 1973, C.C.S University, Meerut, statue
T)? L E by p ] N (= &) .
D’ & G.0. No. 5125/15-11-86/4A dated 10.07.1986) b statues 13.39, Appendix

7. Admission Committee (University Act 1973, C.C.S. University, M :
‘D’ & G.0. No. 5125/15-11-86/4A dated 10.07.1986) 1 Meerut, statues 1339, Appendix

Meerut, statues 13.39, Appendix ‘D’ &

g the menace of Ragging
n work place prevention,
of ragging 2022)

Each of these committees shall comprise faculty members and s
departments. A faculty member nom

tudents representative from different
the committee.

inated by the college principal shall act as ﬂxedmgg »f.gach of

\ 14.05.2024 12:41
Principal
Raghunath Girls' Post Graduate College

AA FIT1




Objectives of Grievance Redressal Committees

Grievance Redressal Committees are formed with the purpose of pro
address their issues & get them resolved. The committees are require

viding a platform to the students to
d to handle students’ grievances &

provide speedy resolution for the same. In general, the objectives of these committees are:-

To ensure harmonious student-faculty relationship by providing a platform for essential

communication.

To provide a platform to students for expressing their grievances
be handled promptly without any biases.

Advising students of the college to respect the rights and dignity of one another.

freely and ensuring that it would

Mechanism of Grievance lodging & Redressal.

V V V V V VY

>

Receiving Grievances: - The student grievance cell shall receive and record grievances submitted by
any student through the grievance boxes or e mail ensuring confidentiality and sensitivity to the
matter at hand. There are 6 grievances boxes in the college where a student can drop her grievances.
Five boxes are for general grievances whereas one is specifically for sexual harassment grievances.
These five boxes are opened by members of Student Grievance Cell on periodic intervals while the
sixth is opened by the local women police officers only. There is also a mail Id for addressing the
issues of students; that is displayed on the college website as well. The mail id is
studentserievance22@gmail.com. The students can also air their grievances in “¥len Wa©” an

interaction program of students with the principal.

Investigation :- Upon receiving a grievance, the Student Grievance Cell shall conduct a fair and
impartial investigation. Everyone takes a collective positive decision on the grievance after

following the due procedure.
Problems related to SC, ST & OBC students are sent to the Equal Opportunity Cell for redressal

Grievances related to misbehavior/indiscipline of students are handed over to Proctorial Board

Issues related to ragging or sexual harassment are taken over by Anti Sexual Harassment Cell.
Those related to admission are catered by Admission Committee.
Those dealing with examination are taken note of by the Examination Committee.

The Psychological Testing and Counseling Centre takes care of the psychological, educational «
vocational grievances.
The grievances related to other than these committees are sent to the concerned committee.

In majority of the cases they are resolved by the concerned committee, in case they are not, th:

the grievance is discussed with the Dean of Arts/ Dean of Science or the Principal.

Resolution :- After thorough & unbiased investigation, the committee shall propose a resolution
communicate the same to the student within a reasonable timeframe.

Confidentiality &Impartiality :- The Grievance committee shall maintain strict confidential
throughout the grievance handling process to protect the privacy of all parties involved. Also it st
act objectively & impartially without any bias or prejudice, ensuring fairness & justice in resolv
grievances.

Appeal :- If any party is dissatisfied with the committees decision, they may appeal to
principal/higher authorities of the college within 15 days. The higher authorities shall review
appeal & make a final decision based on the merit of the case.

Documentation :- All grievances, investigations and resolutions shall be appropriately docume:
& maintained for future reference. '
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FLOW CHART

Box of Grievance Cell/Mail/Interaction session with the
Principal (e dTg)

U

Box/Mail Opened by Faculty members of student Grievance Ce|l]

T

Grievance discussed in a meeting of the cell

L Sent to the concerned committee for consideration J

!

All the issues & their solutions communicated to the Dean
of Science/ Dean of Arts & Principal and approval for final
solution sought

V.

[ Committee Propose a resolution within a reasonable time

frame.

Concerned student communicated the solution ]

[ Complaint resolved & action taken

V.

The whole process properly documented

Nivedita Kumari
| am approving this document

Pr\lhcipal 14.05.2024 12:41
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