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1. Feed back Survey Report (2024-25)

Raghunath Girls' P.G.College is an affiliated of the Chaudhary Charan Singh University, Meerut,best for
academic and extracurri cular success as well as our students' entire development.The college's IQAC
committee works tirelessly to guarantee that quality measures are supported and implemented across the
board. For this purpose, the IQAC encourages the students, faculty members, and different stake holders
for participating in various activities/programs and also undertakes many such initiatives with the same
enthusiasm. In addition, it also takes regular feedback from alumni, students,employers and teachers to
ensure improvements wherever required and conducts surveys in order to assess the overall performancein
the given academic year. This report will analyse the feedback received from students, alumni, employers
and teachers in a detailed manner,starting from the objective of the survey,highlighting the research
methodology used, illustrative analysis, and findings of the survey.

A feedback survey form was created by the IQAC committee; it was taken in a multiple-choice question
format via Google form. The form was circulated amongst students (undergraduate and postgraduate
level), alumni,employer and teachers across all disciplines offered by the college. To ensure unbiased and
honest feedback, the names of the respondents were kept confidential.

2. Profile of participants:
In the year 2024-2025 total number of students (UG + PG) enrolled in the college is 4413 and 126 teachers

including permanent, university approved teachers for self-finance courses and guest teachers. In total
660 responses were received from students, 80 from teachers of the college, 91 from alumnae and 16 from
employers[Government and Non government institutions are included].
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Teachers Feedback

Designation I8 Copy

78 responses
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Assistant pr... Associate pr... Asst.professor Guest faculty Prof. guest Fac...

10 Copy

The role of the Institution in taking active interest in organizing
Seminars, Conferences & Workshop.

80 responses

@ Excellent
@ Very Good
@ Good

@ Average
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I8 Copy

The Quality of teaching and mentoring process in the institution
facilitates cognitive, social & emotional growth.

80 responses

@ Excellent
@® Very Good

@ Good
8.8% @ Average
e —————

The Institution provides opportunities for learning & holistic growth. LD Copy

80 responses

@ Excellent
@ Very Good
@ Good

@ Average

The process undertaken by the Institution in informing stakeholders I_D Copy
(students, parents, alumni and management) about expected
competencies, course outcomes & programme outcomes.

80 responses

@ Excellent
@ Very Good
@ Good

@ Average




The mechanism provided by the Institution to identify strengths, and

weaknesses of students and to motivate them as well as provide remedy

is.

80 responses

@ Excellent
@® Very Good
@ Good

@ Average

The role of the Institution in engaging students for monitoring,
reviewing & continuous quality improvement of the teaching learning

process.

80 responses

@ Excellent
@ Very Good
@ Good

@ Average

The role of the Institution in encouraging the student-centric teaching

methods for enhancing learning experiences.

80 responses

33.8%

@ Excellent
@ Very Good
@ Good

@ Average

I8 Copy

IO Copy

I8 Copy



I8 Copy

The role of the Institution in encouraging participation in extra-
curricular activities.

80 responses

@ Excellent
@® Very Good
@ Good

@ Average

The role of the Institution in encouraging sporting activities & good LD Copy
cultures of health.

80 responses

@ Excellent
@ Very Good
@ Good

@ Average

The role of the Institution in inculcating skills enhancing employability IO copy
with social responsibility

80 responses

@ Excellent
@ Very Good
@ Good

@ Average




The role of the Central Library of the College in providing LD Copy
comprehensive computerized services.

80 responses

@ Excellent
@® Very Good
@ Good

@ Average

Rate the services provided by the College Office. I_D Copy

80 responses

@ Excellent
@ Very Good
@ Good

@ Average

I8 Copy

Rate Institutional infrastructure for providing Peaceful, Calm and safe
Environment.

80 responses

@ Excellent
@ Very Good
@ Good

@ Average




Rate the Institutional Standard of Hygiene & Cleanliness. LD Copy

80 responses

@ Excellent
@® Very Good
@ Good

@ Average

10 Copy

The overall quality of teaching-learning experience of the Institution.

80 responses

@ Excellent
@ Very Good
@ Good

@ Average
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Students Feedback

I8 Copy
How much of the syllabus was covered in the class?
ST | fba ureashd Hax fbar mar 412
660 responses
@ 85to 100%
@ 70 to 84%
©® 5510 69%
@ 300 54%
10 Copy

How transparent is the internal evaluation process?
iaf¥e Heaiw uipar fea-t uResif 82
660 responses

@ Always fair

@ Usually fair

@ Sometimes unfair
@ Usually unfair
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Does the teacher communicate effectively during classroom
discussion?

T H&T § T4l & SR RAere ST JFUT0r gy giar 82

660 responses

@ Every time
@ Usually
@ Sometimes

@ Rarely

Do the teachers give you support and counselling in academic matters?.

w1 e mue) Aeifore AT # TgaT 3k wRHRf ¢d 82

660 responses

@ Significantly
@ Fairly well
@ Moderately
@ Marginally

I8 Copy

10 Copy



Do the teachers inform you about the scope and opportunities from the
course?

7 RI&/P 3MUD! U & SR 3R awR] & TR H JRId #d 872

660 responses

@ Every time
@ Usually
@ Occasionally/Sometimes

@ Rarely

Do the teachers illustrate the abstract concepts through examples and
applications?

w1 FRA&rd I SAURIMSHT Y ITERUN SR IR & HTeHH I WY
B B2

660 responses

@ Every time
@ Usually
@ Occasionally/Sometimes

@ Rarely

I8 Copy

10 Copy



Do the teachers identify your strengths/weaknesses and take necessary
measures?

1 RI&P AMUPT AT d/PHSNING] B UgHd & MR ATaTged IUN
YA 82

660 responses

@ Fully
@ Reasonably well
@ Partially

@ Slightly

What percentage of course is taught by using ICT tools such as LCD
projector, Multimedia ?

TAHIE! MSlaeR, Aed IS ar S s didt SUSUN &1 ITANT HIP
fopa= ufar=rd UTeushH e SIrdr 82

660 responses

@ Above 90%
® 70-89%
@ 50 -69%
©® 30-49%

I8 Copy
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Competence of the teachers in organizing field
trips/excursions/industry visits (Students of humanities, social sciences
and other disciplines where these activities are not mandatory/
obligatory should skip this response).

& GIATSMY/ YA/ IR e & Smare | fRrerel ot erdar (Wafaet,
graTfore fagm oiv o= fawal & o1 wigi A wiafaftrai siffard/erfrard
T8 €, 39 ufaferar 9 sis a1 =fe) |

@ Excellent

@ Good

@ Satisfactory

@ Needs improvement
‘ @ Not applicable

Does the Department organize Parent-Teacher meetings?

T faUTT SfHHTTP-ATerP S5PI BT ATAIS BT 82

622 responses

660 responses

@ Frequently

@ On regular basis

@ On a few occasions
@ Rarely

I8 Copy

10 Copy



How would you rank the college’s Library with respect to availability of
books and reading room facilities?

foraTal 3R arFTaY @1 IuSTIaT & HaY H 1Y Plas & RADTad Hi
AP I

660 responses

@ Excellent

@ Good

@ Satisfactory

@ Needs improvement

The library has internet facility, computerized cataloging with
subscription to open access journals

JhTad | seAe AT 8, Frgedied gHius G & forg

660 responses

@ Strongly agree

@ Agree

@ Somewhat disagree
@ Somewhat agree

I8 Copy

10 Copy



Your satisfaction level with the laboratory infrastructure (for
departments where applicable only, others should leave it blank).

TR & ATl e & A1y 3Tut [y &1 W (bad 3 faumn
& ferg srgi @,

R 3 3 WIell BIS S ARY) |

577 responses
@ Excellent
@ Good
@ Satisfactory
@ Needs improvement

Your satisfaction level with the college canteen with respect to quality,
price and choice of food and hygiene practices.

WS Bt oI, o 3R UG & Gao | Bl B & iy ATqa!

AP &1 R |
@ Excellent
@ Good
@ Satisfactory
@ Needs improvement

660 responses

I8 Copy

IO Copy



The college has indoor sports and gymnasium facilities.
Piae 0 dsfedl & [T SR WA 3R surara=Ien & gfaumd 3 |

660 responses

@ Strongly agree
@ Agree
@ Somewhat disagree

. @ Somewhat agree

Your satisfaction level with toilet and washroom facilities

MY 3R AIRREH RT3 & J1Y TUH! TGP &1 WR

660 responses

@ Excellent

@ Good

@ Satisfactory

@ Needs improvement

I8 Copy
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The college is a Divyangjan friendly premise with dedicated toilets,
ramps and lifts

Fiad YraTedl, Y9 3R Rive & 91y v i fmaa iR @

660 responses

@ Strongly agree

@ Agree

@ Somewhat disagree
@ Somewhat agree

Your satisfaction level with the safety of college premises (security
personnel, CCTV facility, fire Extinguisher etc)

Pioel URER DI YRET & TIY TUBT TGP BT wR (JR&THHT, Hefididt
g, 3mT g3 arar )

660 responses

@ Excellent

@ Good
44.4% @ Satisfactory
I @ Needs improvement

I8 Copy

I8 Copy



Your satisfaction level with the in-house medical attention and
treatment facility

afve fafewr 3k STarR glaer & Y smus! Jgfd o1 wR

660 responses

@ Excellent

@ Good

@ Satisfactory

@ Needs improvement

The college has dedicated hostel for girls within the campus. (Only for
Hostelers)

Frae TR & Hiar asfeal & fore ga glaursi | god sEmad g1
(Fad DEHATATRIAI & )

562 responses

@ Strongly agree
@ Agree

@ Partially disagree
@ Partially agree

I8 Copy

I8 Copy



The hostel have internet facilities, recreation in the form of
games/television and practices good hygiene with clean toilets.(Only for
Hostelers)

BETEN # $evAe JAUTe, @a/2faeH & T 0 § 7R 3R W
TaTadl &A1Y IS WS dT B AGRT & | (Pad SHEATEIA) & forg)

551 responses

@ Strongly agree

@ Agree

@ Somewhat disagree
@ Somewhat agree

The college is a ragging and sexual harassment free zone with a
dedicated unit for lodging complaints

Picte T IR 3R A IS gad & ¢ fored 78 & e ves wafta
TS & Rrerdl ¥ fraru eg

660 responses

@ Strongly agree

@ Agree

@ Somewhat disagree
@ Somewhat agree

I8 Copy
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I8 Copy

The college provides financial support in terms of various scholarships/
free-ship schemes to needy students from economically weaker
backgrounds.

Diad AP U F FUR JEYA & =adq ol &I fafi=
SEgRy/Yw e Aere & w9 A i geradr verH sar gl

@ Strongly agree
@ Agree
8.9% @ Somewhat disagree
ﬂ @ Somewhat agree

The college has several job oriented certificate courses which are
offered to students.

DS § P8 AP G THTUYS UTSUHH ¢ il B3l B UG [T ST
gl

660 responses

10 Copy

660 responses

@ Strongly agree
@ Agree

@ Somewhat disagree
. @ Somewhat agree




The college has a functional career counselling and placement cell

Ploe § TP STATP HRAT IR R W 9d &

@ Strongly agree

@ Agree

@ Somewhat disagree
ﬂ @ Somewhat agree

660 responses

The college has dedicated psychological counselling cell for students.

Siad § ST F forg gafifa sAdfe wadf ueig 21

660 responses

@ Strongly agree

@ Agree

@ Somewhat disagree
@ Somewhat agree

I8 Copy

I8 Copy



I8 Copy

The college organizes student oriented seminars, workshops, debates
and quizzes time to time to improve confidence and personality of
students.

BETE & ATHTAYRT MR Afdad & JUR & I wioe I0g-9099 R
B 39E AR, Hrdwrmar, are-faarg ik we< smaifora sar gl

660 responses

@ Strongly agree
@ Agree
@ Somewhat disagree

/ @ Somewnhat agree

The college organizes annual athletics meet and other cultural activities LD Copy
for students.

Fias Il & e aiffe vydfewy Wie v s gipfas
Tfafafiray &1 e ST 8

660 responses

@ Strongly agree

@ Agree

@ Somewhat disagree
@ Somewhat agree




I8 Copy

The college teaches moral ethics to its students and organizes student
oriented motivational Programmes from time to time.

PIae U IS @1 Afde Afdedr Rramdr 8 iR 999-999 R 313
I WS TUTH AN Far 2

660 responses

@ Strongly agree

@ Agree

@ Somewhat disagree
@ Somewhat agree

The college facilitates emotional growth, quality of teaching, mentoring LD Copy
process, cognitive improvement.

HETfaeITerd Hia-Te faer, fRrarvr ot uraw, were ufshal, HTede

YR $t GAUT U= HIaT gl

648 responses

@ Excellent
@ Very Good
@ Good
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Alumnae Feedback

The Syllabus studied by me was relevant to my professional life.

91 responses

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree

The contents of the Syllabus were revised at reasonable intervals.

91 responses

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree

The syllabus imparted value-based learning in terms of skills, concepts,
knowledge and critical thinking in students.

91 responses

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree

I8 Copy

I8 Copy

I8 Copy
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Aims and objectives of the syllabus were well defined and clear to the
teachers and students.

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree

The course/ syllabus increased my knowledge and understanding of the
subject studied.

91 responses

91 responses

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree

I8 Copy

I8 Copy



The prescribed books were relevant, updated and appropriate.

91 responses

&

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree

The syllabus was directly related to enhancing practical competencies.

91 responses

The syllabus was need based as per the requirement of the job/industry.

91 responses

58.2% ‘A

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree

I8 Copy

10 Copy

10 Copy



I8 Copy

Syllabus helped to attain new skills

91 responses

@ Strongly Agree
@ Agree

@ Neutral
@ Disagree
4_ @ Strongly Disagree

30.8%

10 Copy

Project work/internship offered under your syllabus was challenging and

constructive
@ Strongly Agree
@ Agree
@ Neutral
@ Disagree
A @ Strongly Disagree
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Employer Feedback

I8 Copy
Nature of employee
HHIAR] BT Ui
16 responses
@ Permanent/ RS
@ Temporary/ 3RS
I8 Copy
Name of the Organization/ Place of Work
TR BT ATH/HRIRIA
16 responses
’ N mp
2 (12052, ({1215%)
1 (6.3%1) (6.3%]1 (6.3%1 (6.3%]) (6.3%1 (6.3%1 (6.3%1 (6.3%1 (6.3%1 (6.3%) 1 (6.3%1 (6.3%

0
Delhi Public School Meerut Meerut R. G. P. G. College Shambhu Dayal Int...

Ismail National Mahila P... PRIMARY SCHOOL JIR... Rg pg college
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I8 Copy
Type of workplace

FTIRT T UPR

16 responses

@ Private Organisation/ fsil

RSEIIG|
@ Government Organisation/
WHRI G-I
10 Copy
Department of Employee
HHAR BT faumT
16 responses
4
4[(25%)
3
2
1(6.3%1 (6.3%1 (6.3%]1 (6.3%1 (6.3%1 (6.3%] (6.3%1 (6.3%) 1(6.3%1 (6.3%1 (6.3%1 (6.3%,
1
0
BASIC EDUCATION DEPT... KVS Political science Uttra...

Education (PGT CHEMIST... Meerut Secondary education



Date of appointment of the employee

HHAR Bt Agfaa fafy
16 responses
Dec 2010 29
Oct 2020 17
Dec 2021 15
Nov 2022 21
Jul 2024 22 24
Sep 2024 4 15
Apr 2025 2
May 2025 3 2 6

Does the employee have sufficient academic knowledge and technical
skills to contribute to the organization?

T HHIRT & UMY TRIT H TS S P T yaied Qeifore J19 3R dob-ie]
DA G ?

16 responses

@ Agree/ 9gHd
@ Neutral/ T
@ Disagree/ 9gHd

10 Copy



The employee demonstrates the ability to use his or her experience and
skills to solve the problem effectively

HUART 3T SIHT T DIA BT SUANTT B THRT BT YU &7 9 §A B
1 & UGTRId Bl §

16 responses

©® Agree/ GgHAd
@ Neutral/ T
@ Disagree/ 31dgHd

|

Does the employee give priority to the assigned work?

T HHIR! 1Y 7T 1 ) Urufiyepdr arg 2

16 responses

@ Agree/ UgHd
@ Neutral/ T
@ Disagree/ 39gHd

I8 Copy

I8 Copy



Does the employee complete the assigned work as per instructions?

T HHAR] Y T ST B (S & SFAR R HAT | ?

16 responses

©® Agree/ 9gHd
@ Neutral/ T
@ Disagree/ 31dgHd

|

The employee can effectively communicate ideas verbally and in writing

HHAR] HIRGD SR frRad faaRt &l e &1 4 JUfd HR Jobdl g

16 responses

@ Agree/ UgHd
@ Neutral/ T
@ Disagree/ 39gHd

]

I8 Copy

I8 Copy



The previous work done by the employee reflects the quality of his work -
FHHAR! & Yd | 50 T SR 39D BRI BT [UIaT Pl GRATel o -

16 responses

©® Agree/ 9gHd
@ Neutral/ T
@ Disagree/ 3gHd

The employee works well in a team

HHAR AT H 33T HTH HRAT &

16 responses

@ Agree/ UgHd
@ Neutral/ T
@ Disagree/ 39gHd

I8 Copy

10 Copy



The employee shows a willingness to learn new tasks.

SR frdt ot 7U BT ) Hem F 1w g=e1 el sears -

16 responses

©® Agree/ 9gHd
@ Neutral/ T
@ Disagree/ 31dgHd

The employee demonstrates professional conduct

HHAR) TR SR USRI BT 8

16 responses

@ Agree/ UgHd
@ Neutral/ T
@ Disagree/ 39gHd

I8 Copy

IO Copy



I8 Copy

The employee demonstrates ethical behavior

AR Afdd 3R yeRfd Hear g

16 responses

©® Agree/ 9gHd
@ Neutral/ T
@ Disagree/ 31dgHd

IO Copy

Employees are beneficial to the organization

IR TR P T aHeR &

16 responses

@ Agree/ UgHd
@ Neutral/ T
@ Disagree/ 39gHd

]
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