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PSYCHOLOGICAL TESTING  

&  

COUNSELLING CENTER 

  

About the Center:  

Psychological Testing & Counseling center has been initiated by the Department of psychology in R.G 

(P.G.) College. The center was inaugurated on 25-03-2008 by Prof. Manas K. Mandal, Director, Defence 

Institute of psychological Research (DIPR). Defence Research and Development Organization (DRDO), 

Ministry of Defence, Delhi. This cell has provided a platform to psychological/ Emotional Issues of the 

student’s community and helps resolve them. 

Psychological Testing & counseling center in college serves as vital support resource for students, 

offering a safe and confidential space. Psychological Testing & counseling center provides individual 

counseling session, group counseling to meet the diverse need of students. The counseling cell has been 

active in both online and offline modes. This counselling center plays a crucial role in fostering a positive 

campus environment conductive to academic success and overall thriving. This center emphasizes the 

critical support for students' mental health and overall well-being. This center aim to help students 

manage academic, personal, social, and emotional challenges effectively. It offered vital resource for 

students' mental health and personal growth. It offers a wide range of services designed to address 

academic, emotional, and social challenges that students may encounter. The service typically include 

individual and group counseling, psychological assessments, workshops, and wellness programs. 

Counseling sessions provide a safe, confidential space for students to discuss issues such as stress, 

anxiety, depression, relationship problems, or academic pressure. The professionals or trained counselors 
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help students develop coping strategies, enhance resilience, and set achievable goals for personal and 

academic success. By addressing mental health proactively, the Psychological Testing and Counseling 

Center empowers students to navigate college life with confidence and balance. Its holistic approach 

contributes significantly to students' overall well-being and academic performance. 

 

 

OBJECTIVES 

 Support Mental Health: Provide emotional support and mental health resources to students. 

 Enhance Well-being: Foster a positive environment that promotes psychological well-being. 

 Increase Awareness: Educate students about mental health issues and available resources. 

 Develop Life Skills: Provide training in areas such as time management, emotional regulation, and 

effective interpersonal communication. 

 Reduce Stigma: Cultivate a campus culture that normalizes seeking help and encourages open 

dialogue. 

 Promote Academic Resilience: Equip students with coping strategies to manage academic 

pressure, performance anxiety, and time management. 

 academic pressure, performance anxiety, and time management. 

 

CONTEXT 

 

 Diverse Student Population: Consider the varying backgrounds and experiences of students. 

 Stressful Environment: Acknowledge the pressures of academic life, such as exams and social 

challenges. 

 Accessibility: Ensure services are easily accessible to all students. 
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 Digital Fatigue: Consider the psychological strain caused by prolonged screen time and the 

constant pressure of social media presence. 

 Stigma Reduction: Address the cultural or social barriers that may prevent students from seeking 

help for psychological issues. 

 Cyber bullying and Online Safety: Consider the impact of digital harassment and the need for 

emotional resilience in navigating online spaces. 

BEST PRACTICES 

1. Establish Clear Policies 

o Develop guidelines for confidentiality and professional ethics. 

o Outline procedures for crisis situations. 

2. Create a Supportive Environment 

o Set up a welcoming space for counseling services. 

o Encourage an open culture where discussing mental health is normalized. 

3. Qualified Professional 

o Offer training for staff and faculty on recognizing and responding to mental health issues. 

4. Awareness and Outreach Programs 

o Conduct workshops, seminars, and campaigns on mental health topics. 

o Use social media and newsletters to promote services and resources. 

5. Individual and Group Counseling 

o Provide one-on-one counseling sessions tailored to individual needs. 

o Organize group therapy sessions for shared experiences and support. 

6. Feedback Mechanisms 

o Regularly solicit feedback from students about the services offered. 
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o Use surveys and suggestion boxes to improve programs. 

7. Peer Support Programs 

o Train peer counselors to provide support and connect students with resources. 

o Foster peer-led initiatives to promote mental health awareness. 

8. Regular Training and Development 

o Offer ongoing professional development for counselors and staff. 

o Stay updated on the latest mental health research and practices. 

     9. Specialized Expert Guidance 

 Expert Guest Lectures: Arrange specialized lectures and technical sessions conducted by            

RCI (Rehabilitation Council of India) registered psychologists to ensure students receive high-

standard, professional guidance. 

10. Digital Wellness and Media Literacy 

 Manage Digital Fatigue: Conduct workshops focused on managing screen time and the 

psychological effects of "comparison culture" on social media. 

 Cyber-Safety Awareness: Provide guidance on protecting mental health in digital spaces and 

handling online harassment. 

11. Skill-Based Stress Management Workshops 

 Targeted Interventions: Conduct regular workshops on practical techniques such as Progressive 

Muscle Relaxation (PMR), time-blocking for exams, and emotional regulation. 

 Resilience Building: Organize sessions specifically designed to help students bounce back from 

academic setbacks and personal challenges. 
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IMPLEMENTATION:  

Gradually expand offerings based on student interest and demand. By focusing on these best 

practices, a Psychological and Counseling Cell can effectively support the mental health and well-

being of college students, helping them thrive academically and personally. 

  Collaborative Partnerships:Partner with local mental health organizations for additional 

resources and training opportunities.  

 Promotion: Actively promote the counseling cell through orientation sessions,campus news 

letters, 

To further strengthen this initiative, the institution will: 

Foster Community Engagement: Organize "Mental Health Fests" or campus-wide campaigns 

that use art, music, and storytelling to break social barriers and normalize seeking psychological 

help. 

Digital Support & Accessibility: Developing a dedicated online resource hub to provide students 

with 24/7 access to self-help materials and emergency contact information. 

Holistic Campus Culture: Hosting regular workshops on stress management and resilience to 

normalize mental health care as a part of everyday college life. 

 

FACILITIES:  

Psychological Testing and Counselling Centre offers a range of facilities and services, including 

Assessment and Testing: 

Psychological Evaluations: Tools and tests to assess cognitive, emotional, and behavioral functioning. 
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Personality Tests: To understand individual personality traits and characteristics.  

Neuro psychological Tests: Assessments that measure brain function related to memory, 

problem-solving, attention, and other cognitive skills. 

Counselling Services:  

Individual Therapy: One-on-one sessions to address personal issues, mental health disorders, 

and emotional challenges. 

Group Therapy: Facilitated group sessions for individuals with similar issues or conditions. Crisis 

Intervention: Immediate support and intervention for individuals in crisis situations.  

Facilities and Environment: 

Private Consultation Rooms: Comfortable and confidential spaces for therapy/ counselling 

sessions. 

Testing Rooms: Equipped with necessary tools and resources for conducting various 

psychological tests. 

Waiting Area: Comfortable space for clients and students to wait. 

Tele health Services: 

Online Counselling 

These facilities and services ensure comprehensive support for individuals seeking psychological testing 

and counselling. 

Members of the Committee: 

1. Prof. Neelam Singh, Head, Department of Psychology  

2. Prof. Anuradha, Department of Psychology 

3. Prof. Kumkum Pareek, Department of Psychology 

4. Dr. Priyanka Yadav, Assistant Prof., Department of Psychology  

5. Dr. Sunita Singh, Assistant Prof., Department of Psychology 

6. Ms. Loveleen Tiwari, Lecturer, Department of B.Voc (Applied Clinical Psychology) 

7. Ms. Apoorva, Lecturer, Department of B.Voc (Applied Clinical Psychology) 
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The implementation of Learning management system helps navigate through an academic landscape, 

which requires strategic planning. By focusing on the best practises an attempt is made to align students 

learning paths with the academic objectives. Learning management system facilitates keeping all the 

content at one place thereby boosting the overall efficacy of the system. The students can assess material 

according to the requirements institution. LMS has enabled institution in fulfilling the goal of providing 

equitable educational opportunities to all. 

OBJECTIVES 

 To tailor content according to the needs and interests of the students. 

 To monitor progress of the students through assignment quizzes and projects. 

 Make learning enriching and rewarding experience. 

 To Digitize Institutional Memory: Archive previous years' course content and performance data 

to maintain academic continuity and improvement. 

 To Implement Data-Driven Intervention: Utilize LMS analytics to identify students who are 

falling behind and provide early academic support. 

CONTEXT: 

 Diverse population: Customise teaching methods keeping in view the different learning pace of 

the students. 

 Dynamic environment: Make learning easier during challenging times and keep students 

engaged. 

 Accessibility: Students can access study material from any location at any time. 

 Technological Literacy: Prepare students for the modern workforce by familiarizing them with 

digital professional tools and virtual collaboration. 
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 Standardization of Content: Ensure uniform delivery of high-quality resources across all 

departments and sections. 

 Outcome-Based Education (OBE): Address the need to shift from just "uploading content" to 

tracking specific learning outcomes and competencies for every student. 

BEST PRACTICES: 

1. Organised Content: 

o Structured content with well-defined lessons, topics and modules. 

o Monitoring progress of students Quizzes and assignments given to monitor the progress of 

students. 

o Establishment of collaborative work environment LMS Enhances smooth communication 

between faculties and students which creates working environment conducive to growth. 

2. Development and Delivery of Content: The robust system has made institution develop, deliver 

and implement plethora of courses and modules. 

3. Regular performance appraisal: Regular appraisal of students helps faculties create effective 

Teaching learning. 

4. Personalise E content: Using student outcome to deliver training content based on their 

preferences and performance. 

5. Incorporate interactive activities: Interactive activities like discussions and other multimedia 

elements can enhance engagement and motivation of students. 

6. Provide ongoing support: Establishing clear communication channels and provide ongoing 

support to instructors and learners. 
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7. Gamification Elements : Introduce badges, certificates, and leaderboards to reward               

consistent performance and timely submission. Use interactive progress bars to help students 

visualize how much of the course they have completed. 

8. Peer-to-Peer Collaborative Learning: Create dedicated "Student Discussion Forums" for each 

module to encourage peer-led problem solving. Enable peer-review features for assignments to 

build critical thinking and evaluation skills. 

9. Digital Resource Library & Institutional Repository: Encourage the use of embedded video 

tutorials, podcasts, and interactive simulations to cater to visual and auditory learners. 
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