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About the Students Grievances Redressal Cell

The Students’ Grievances Redressal Cell (SGRC) is a structured mechanism
established in educational institutions to address and resolve students’ concerns and
grievances efficiently and transparently.

Objectives of the Students’ Grievances Redressal Cell

1. Resolve Student Complaints: Address concerns related to academic,
administrative, or personal issues in a time-bound manner.

2. Enhance Institutional Efficiency: Foster trust and transparency by resolving
grievances systematically, ensuring smooth functioning of the institution.

3. Promote Student Welfare: Create a supportive environment where students
feel heard, valued, and supported.

4, Ensure Fair Practices: Uphold fairness in institutional practices and ensure
adherence to policies and regulations.

5. Prevent Discrimination and Harassment: Address complaints related to bias,
harassment, or any form of discrimination to promote inclusivity.

Key Functions of the Grievances Redressal Cell

1. Receiving Complaints:

. Provide accessible channels (e.g., suggestion boxes, online forms, or email) for
students to submit grievances.
Documentation and Analysis:
Maintain records of grievances and analyze trends to address recurring issues.
Review and Investigation:
Conduct impartial inquiries to investigate complaints and determine solutions.
Resolution Mechanism:
Suggest remedial actions or escalate unresolved cases to higher authorities.
Follow-up Actions:
Ensure the implementation of recommendations and monitor their effectiveness.
Awareness Programs:

. Conduct workshops and sessions to educate students about their rights and
responsibilities.
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Types of Grievances Addressed

1. Academic Issues:
Errors in exam results, issues with faculty, course material, or scheduling.
Administrative Issues:
Delays in issuing certificates, ID cards, or scholarships.
Infrastructure-Related Complaints:
Poor maintenance of facilities like classrooms, libraries, or hostels.
Harassment or Discrimination:
Instances of bullying, ragging, or gender-based discrimination.
Financial Issues:
Problems with fees, refunds, or scholarships.
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Importance of a Grievance Redressal Cell

1. Builds Trust: Ensures students feel valued and respected.

2. Promotes Harmony: Resolving issues early prevents conflicts from escalating.

3. Strengthens Reputation: A transparent redressal mechanism enhances the
institution’s credibility.

4, Improves Accountability: Encourages staff and students to adhere to policies
and guidelines.

5. Ensures Compliance: Meets the requirements of regulatory bodies like UGC,
AICTE, or NAAC.

For any Query and Grievance send e-mail to:

studentsgrievance22@gmail.com
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Committee Annual Report (Academic Session 2022-23)

1. Name of the Committee — Students Grievances Redressal Cell

2. Name of the Convener— Captain Dr. Anjula Rajvanshi

3. Members — Dr. Kiran Sharma, Dr. Manju Singh, Smt. Preeti, Ms. Swati Mishra,
Dr. Nalini Diwedi, Smt. Garima, Dr. Reema Mittal, Dr. Shweta Tyagi,
Dr. Shubham Tyagi

4. No of Student Members - 05

5. Details of Student Member -
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Attach Minutes of the meetings held during the year:
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Problem & Action Taken Report 2022-23

Date Issue raised Issue resolved
18.01.2023 Regarding more seminar in Forwarded to Dr. Deeksha
Food Science Department by | Yajurvedi, Coordinator- Food
Shreya Bharadwaj B.Sc. llyr. Science Department. She

acknowledged.
08.04.2023 | * Letter received for Incahrge of | Already arranged in college.
Cultural & National Festival Informed to Dr. Reenu Jain,
Committee regarding the Art & | Incharge of both committees.
Craft and Food stalls for the
benefit of students as per their
interest. It can be a paid
opportunity for the students.
(Box 1)

Maximum time NO ISSUE raised by students due to Mentor- Mentee
system, Counselling sessions at departmental level and regular interaction of
students with Principal, Dean of Student Welfare Association, Dean of
Arts/Science/ Commerce, Incharges of committees & Proctorial Board.
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Snapshots of geotagged photos, event’s proof, media (print & social media
proofs/links etc with proper labeling & date

Collage of Activities
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